Comparison of Mandarin and OPALS-NA Library Automation Systems
	
	Server Requirements
	Workstation Requirements
	Support
	Features
	Costs (08-09)

	Mandarin
	Minimum: Windows 2000 or Windows NT 4.0 SP4 with the Windows Desktop Update component or Windows ME or Windows 98

Pentium II 300 MHz, 128 MP RAM, 400 MB hard disk space (free), TCP/IP Enabled, Microsoft Internet Explorer 5.0 (For Windows NT, 5.01 SP2), CD-ROM drive (for installation)

Recommended: Windows 2000, Pentium III 450 MHz, 256 MB RAM, 1GB hard disk space (free), TCP/IP Enabled, Microsoft Internet Explorer 5.5 SP2 or later, CD-ROM drive (for installation)
	Minimum: Windows 2000 or Windows XP or Windows NT 4.0 SP4 or Windows ME or Windows 98, Pentium 200 MHz, 64 MB RAM, 800 x 600 Resolution, Ink Jet Printer with postscript support, TCP/IP Installed, Microsoft Internet Explorer 5.0 (For Windows NT, 5.01 SP2)
Recommended: Windows 2000 or Windows XP, Pentium II 300 MHz, 128 MB RAM, 800 x 600 Resolution, Laser Printer with postscript support, TCP/IP Installed, Microsoft Internet Explorer 5.5 SP2 or later.

Space Requirements (MB): Full install (first time install=570MB, Full install (upgrade)=480MB, Custom Install with ReportTool module=570MB, Custom Install without ReportTool=Up to 90 depending on selected components
	Initial conversion is handled by Mandarin with assistance from district level technical support.

Technical Support of minor issues and questions is handled by the School Library System. 
Complex issues are forwarded from the School Library System to Mandarin Technical Support in Boca Raton, Florida. 
Large group trainings for all districts utilizing Mandarin are held annually at the School Library System and taught by a certified Mandarin trainer. 

Certified Mandarin trainers provide on-site trainings upon initial installation and set-up. Additional on-site trainings can be scheduled as needed and billed to the district.
Server and workstations are maintained by district level support. Additional workstations and equipment may be purchased through the Co-Ser and billed to the district


	By purchasing the Mandarin Service and Update Agreement users have access to: cataloging, circulation, group editor, M3 Report Generator and Reports, regular product updates, M3 utilities, access to Customer’s Corner on the Mandarin web site which includes downloads documentation and the Mandarin Knowledge Base, and membership to the Mandarin Listserv. 
Mandarin allows easy importing of MARC records (cataloging) from vendor disks or email. Librarians must export new records from system and send to the School Library System on monthly basis for inclusion in the Union Catalog (interlibrary loan)
Additional modules including WebOPAC may be purchased and added to your license for an additional fee. (Fees vary dependent on module chosen)

	COSER Fees: $667 per library and $2.95 per pupil 
Mandarin Service and Update Agreement: $520 per library (this is covered by the SLS)
WebOPAC: $250 (initial cost), $125 renewal cost (this is covered by the SLS)

Mandarin On-Site Training: $750
Hardware Costs: contact for current quotes on server, workstations, barcode scanners, or inventory scanners
Barcodes: quote available upon request

	OPALS-NA
	No district level server. Server is maintained at CVES and accessed through web browser by districts. 
	While most workstations will support the Internet the complexity of the Internet has grown in recent years and only newer hardware is able to quickly process a complex data generated display page. OPALS recommends a workstation that is no less than 4 years old (1.2Ghz) for your OPAC searching and even faster for your circulation stations. More ram is better; 512mb is minimum for a circulation station. 
Machines do not need to be Windows or Mac specific. 
OPALS works best utilizing Firefox as a web browser.
	Conversion is handled by the School Library System in collaboration with Mediaflex.

Technical Support of minor issues and questions is handled by the School Library System. The SLS has the ability to log into the site of each library and provide technical assistance.
Complex issues are forwarded from the School Library System to Mediaflex with offices in Montreal and Champlain, NY. Mediaflex will provide on-site technical support for issues that can’t be corrected via remote access or through phone technical support.
Large group trainings for all districts utilizing OPALS are held annually at the School Library System and taught by an OPALS trainer. 

OPALS trainers provide on-site trainings upon initial installation and set-up. Additional on-site trainings can be scheduled as needed and billed to the district.

Workstations are maintained by district. Additional workstations and equipment may be purchased through the Co-Ser and billed to the district
Patron records are obtained from each school’s Chief Information Officer and imported by the SLS. 
Server is maintained by CVES. 
	By purchasing the OPALS Service and Update Agreement you receive cataloging, circulation, reports,  and the download of MARC records (cataloging) through a Z39.50 client
No web OPAC needed. Catalog is available 24/7 online from any location.

Free subscription to Quest-All federated search tool that allows simultaneous searching of NYS NOVEL Databases and other databases purchased by your district

Free subscription to CERF database

Free subscription to Knowledge Suite lesson planner and database

School Library System staff obtains most recent cataloging records for the Union Catalog (interlibrary loan) by logging in on a monthly basis. 
Patron records are obtained from each school’s Chief Information Officer and imported by the School Library System. 


	COSER Fees: $667 per library and $2.95 per pupil 
OPALS Service and Update Agreement: $500 per library 

OPALS Hosting Fee: $1,000 per district

OPALS On-Site Training: $200
Hardware Costs: quote available upon request for workstations, barcode scanners, and inventory scanners

Barcodes: quote available upon request
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